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The Weekly Report showcases the activities and  accomplishments of the many Departments 

within Rutherford County Government. Click on the directory lists, headings and text in blue to 
be linked to more information. 

Department Directory 

Agriculture/Cooperative Extension 

Airport 

Board of Elections 

Building Inspections 

County Manager 

County Commissioners 

Economic Development 

Emergency Medical Services 

Fire Marshal 

Finance 

Human Resources 

Information Technology 

Library 

Public Works and Planning 

Register of Deeds 

Revenue 

Senior Center 

Social Services 

Soil and Water 

Solid Waste 

Transit 

Tourism Development Authority 

Veteran Services 

 

   Weekly Report 

Highlight of Departmental Activities  

January 25, 2019 

Agriculture/Cooperative Extension 

Hannah Bundy, RC Horticulture Agent: 

• Rutherford BARN Board meeting 

• Chainsaw Safety Training  

• 2019 Master Gardener Orientation  

• Certified Turfgrass Professionals Course at the NC State Mills 

River Research Station  

• Site visit for beginning fruit and mushroom grower 

• Fork to Farmer planning meeting  

• NACDEP Host Committee meeting  

• Farm Bureau Young Farmer and Rancher Conference  

 

 

 

 

 

 

The NC State Extension Master Food Volunteer (EMFV) program 

provides NC residents the opportunity to engage with their communi-

ties by supporting NC Cooperative Extension programming in the are-

as of nutrition, cooking, food safety, and food systems. NC Coopera-

tive Extension provides evidence-based information through commu-

nity classes and events. Flyer EMFV  
 

Anyone interested in cooking, nutrition, food safety, or food 

systems can apply! 

 

For more information about the program please contact Tracy Davis 

828-287-6020 or email tracy_davis@ncsu.edu. 

https://www.rutherfordcountync.gov/departments/cooperative_extension/index.php
https://www.rutherfordcountync.gov/departments/airport_dept/index.php
https://www.rutherfordcountync.gov/departments/board_of_elections/index.php
https://www.rutherfordcountync.gov/departments/building_inspections/index.php
https://www.rutherfordcountync.gov/departments/county_manager/index.php
http://rutherfordcountync.gov/Departments/governingbody
http://rutherfordcountync.gov/economicdevelopmentcommission
http://rutherfordcountync.gov/emergencyservices
http://rutherfordcountync.gov/Departments/emergencyservices/marshal
http://rutherfordcountync.gov/finance
http://rutherfordcountync.gov/humanresources
http://rutherfordcountync.gov/informationtechnology
http://rutherfordcountync.gov/library
http://rutherfordcountync.gov/maintenance
http://rutherfordcountync.gov/registerofdeeds
http://rutherfordcountync.gov/tax
http://rutherfordcountync.gov/seniorcenter
http://rutherfordcountync.gov/socialservices
http://rutherfordcountync.gov/socialservices
http://rutherfordcountync.gov/soilandwaterconservation
http://rutherfordcountync.gov/socialservices
http://rutherfordcountync.gov/soilandwaterconservation
http://rutherfordcountync.gov/solidwaste
http://rutherfordcountync.gov/transit
http://rutherfordcountync.gov/tourismdevelopmentauthority
http://rutherfordcountync.gov/veteranservices3
http://rutherfordcountync.gov/cooperativeextension
https://rutherford.ces.ncsu.edu/wp-content/uploads/2018/12/Flyer-EMFV.pdf
mailto:tracy_davis@ncsu.edu


2  

 

 Animal Control 

01/13/2019-01/19/19 

9 animals confiscated 

2 owner requested dog euthanasia 

21 dog owner surrenders 

1 dog returned to Animal Control 

4 stray cats, 5 stray dogs, and 1 stray pig 

1 wildlife 

19 animals to rescue groups 

11 animals adopted 

5 animals euthanized 

2 dogs returned to owner 

 

Staff helped train Animal Control Services’ new employee, Katherine Randalls. Kathy Haulk went to the 

Mid Atlantic Best Friends Conference to learn more about making Rutherford County no-kill by 2025. Ani-

mal Control received a grant through NCVMA, and it will be used to purchase new beds for all of the dog 

runs, 2 new cat towers, and new dog feeding bowls.  
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Board of Elections 

County Manager and Commissioners 

Listed are several events, meetings, and activities in which the County Manager, Commissioners and staff 

were involved with the following individuals, departments, boards, and businesses: 

 

• Planning and Projects 

• Department Head Quarterly Meeting - Danny Searcy was our “Getting to Know You Better” Depart-

ment Head candidate this quarter. (Pictured below and on pages 4-5) 

• Soil and Water 

• County Attorney 

• Duke Energy 

• Chamber of Commerce 

• RHI 

• Broad River Water  Authority Board 

• LME/MCO Realignment Committee  

• Thermal Belt Rail Trail 

• RC Behavioral Health Coalition 

• Pangaea 

 

Other activities and events this week included Forest City and Spindale Town Council meetings, meetings 

with citizens, numerous calls, interoffice meetings, conference calls, public relations, advising, and prepa-

ration for various responsibilities.  

Our office continues to work with GIS to resolve issues with addresses not matching up between our data-

bases and greatly appreciate all the help that Katie Doherty has given us. 

 

The Director participated with the state in an online meeting regarding the rewrite of the state-wide voter 

registration system and attended the County Department Head meeting. 

http://rutherfordcountync.gov/boardofelections
http://rutherfordcountync.gov/manager
http://rutherfordcountync.gov/Departments/governingbody
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County Manager and Commissioners continued from page 3 
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County Manager and Commissioners continued from pages 3-4 
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Finance Department 

The Finance Office processed accounts payable. Several interdepartmental meetings were attended by di-

rector and staff.  

 

911 Communications Center 

Call Summary 

Rutherford County Communications 

240 N. Washington Street 

Rutherfordton, NC 28139 

Report Date: 01/13/2019 to 01/19/2019  

 

Total 911 Calls 

 

Total Admin Calls 

 

Total Calls 

 

768 

 

2,102 

 

2,870 

http://rutherfordcountync.gov/tax
http://rutherfordcountync.gov/communicationscenter
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Human Resources 

Human Resources: 
 

The HR Director held meetings to discuss personnel issues, exit interviews, and retirements. HR Specialist 

continues to work on ACA reporting.   

 

It is cold and flu season.  Be prepared and take preventative measures to keep the flu away: 

• Get vaccinated. Vaccination is the first step to flu prevention. In general, all healthy people should get 

vaccinated. The CDC now recommends that, in addition to other high risk groups, all healthy children 

get a flu vaccination.   

• Wash your hands. Cold and flu viruses may be spread by indirect contact. Maybe someone sneezes onto 

their hand and then touches a doorknob, only to have the virus picked up by the next person who also 

touches it. Washing your hands is the best way to prevent getting sick. 

• Do the elbow cough. Since viruses cling to your bare hands, you can reduce the spread of viruses by 

perfecting the art of the elbow cough. When you cough, simply cover your face with your entire elbow. 

It’s also an easy technique to teach kids.  

• Disinfect common surfaces. Viruses that cause colds and flu can survive on common surfaces for up to 

72 hours. Don’t forget to use Clorox® disinfecting products on phone receivers, doorknobs, light 

switches, and remote controls.  

• Drink Water*. Water can help strengthen your immune system, keeping the flu at bay. And if you do get 

sick, water flushes your system, rehydrates you and washes out the toxins. An adult should drink eight 8

-ounce glasses of fluids each day. If the color of your urine is close to clear, then you are getting 

enough. If it’s deep yellow, drink more water. 

Read more at https://www.clorox.com/how-to/disinfecting-sanitizing/cold-flu-other-diseases/flu-prevention-

tips/ 

 

February is heart health month!  Let’s get fit and be heart healthy: 

• Get Active 

• Manage your weight 

• Ditch the salt 

• Eat healthy 

• Cut saturated fat 

• Walk, run, play 

• Drink lots of water 

• Read food labels 

• Laugh-enjoy life 

 

Save the date-Annual American Red Cross blood 

drive-May 1, 2019 from 10:45-3:30 pm at the 

County Office Building. 

 

The Marine Corps League recognized Rutherford 

County Administration Offices with a Comman-

dant’s Award for their outstanding support of the 

Marine Corps Toys for Tots Program, and contri-

butions to the less fortunate children of Rutherford 

County during the 2018 Christmas season 

(pictured right).  

http://rutherfordcountync.gov/humanresources
https://www.clorox.com/products/clorox-disinfecting-wipes/
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Library 

Information Technology 

April Young (County) 

• Completed work for and attended quarterly library trustee meeting 

• Held individual staff meetings 

• Attended department staff meeting 

• Attended Department Head meeting 

• Participated in webinar focused on circulation driven collection development 

• Cleared books for book sale 

• Catalogued and processed new books 

 

Maria Davis (County)  

Maria has been busy planning upcoming programming. Stay tuned for exciting things!! Kenneth and Maria 

hosted the Betsy Ross 4-H Club Friday night for an after hours event. We had 18 kids and about 10 adults. 

They learned in the Makerspace, attempted to escape from our Escape Room, did a Library Scavenger Hunt, 

and made an awesome craft. Think the library is not cool? Think again! Contact me and let’s see what we 

can do for your group! 

http://rutherfordcountync.gov/library
Information%20Technology
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Stephanie Long (County) 

Submitted order for audiobook processing supplies from Library Store 

 

Tamara Edwards (County) 

Tamara spent the last 10 days in South Africa 

working with Door of Hope making cinder blocks 

(pictured left). Tamara had a great time and is 

glad to be back home. 

 

 

 

Joy Sharp (Mountains)  

This week was a busy one at Mountains Branch 

Library with our Healthy Eating Winter Soups 

and Stews program and our very popular Kids’ 

Art Class! During Healthy Eating we sampled 

three warm and comforting soups, perfect for eat-

ing by the fire with a good book! Recipes are 

available on our Facebook page!  

Joy Sharp attended the Library’s Board of Trus-

tees Meeting on Tuesday and the library Staff 

Meeting on Thursday. She also processed dozens 

of new book leases, as well as lots of newly ac-

quired children’s STEM titles and picture books 

and movies. Joy and Angie both assisted patrons 

with online job searches and resumes. 

 

 

Erika Woody (Haynes)  

What’s Been Going On: 

• Continued to catalog and process donations and new materials 

• Attended the Board of Trustees meeting 

What’s Coming Up: 

• Build It Club- Monday’s @ 3:30pm 

• Story Time- Tuesday’s @ 10:30am 

• iSpy- all month long 

• Cliffside Elementary Kindergarten tour of the library 

Processed New Books Catalogued and Processed DVDs  

The Darlings by Cristina Alger 

Close to Home by Robert Dugoni 

Her Final Breath by Robert Dugoni 

A Steep Price by Robert Dugoni 

The Trapped Girl by Robert Dugoni 

The Punch by Noah Hawley 

Half of What You Hear by Kristyn Kusek Lewis 

The Au Pair by Emma Rous 

90 Minutes in Heaven 

Bob Ross Four Seasons: Winter 

The Chisholms 

Grumpy Cat’s Worst Christmas Ever 

The Jerk 

Mary Higgins Clark (5 Film Collection) 

Tigger & Pooh: Super Sleuth Christmas Movie 

Library continued from page 8 
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Library continued from pages 8-9 
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Library continued from pages 8-10 
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Library continued from pages 8-11 
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Register of Deeds 

The Register of Deeds office works with the public everyday and continues to give prompt, courteous 

and accurate service. 

 

Transaction Group 

 

Totals 

 

Recorded Assumed Business Names 
 

3 

 

Recorded Certificates of Satisfaction 

 

30 

 

Recorded Deeds 
 

67 

 

Recorded Deeds of Trust 

 

29 

 

Recorded Plats/Surveys 

 

6 

 

Recorded Powers of Attorney 

 

8 

 

Recorded various other documents 

 

29 

 

Certified Vital Records Issued 

 

61 

 

Marriage Licenses Issued 

 

6 

 

Oaths given to Notary Publics 

 

1 

http://rutherfordcountync.gov/registerofdeeds
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Revenue Department 

Customer Service Totals  

Phone Calls 232 

Customer Service Assistance 164 

Information/Data Requests 1 

Website Hits 4,288 

County Growth Indicators  

Deeds Reviewed 52 

Collections Progress  

Deeds Certified 36 

Total Taxes Collected $194,332.20 

• Check with Collections when sending in 2018 tax payments. Amounts due will have interest added. In-

terest was 2% the month of January and ¾% each month after. 

• Reminder: Personal property listing form needs to be back into the tax office by January 31st. 

• The tax staff has been doing a great job ending 2018 and getting 2019 started in all our processes that are 

required.  

• The Revenue Office asked that you join with them in keeping Linda Greene and Richard Lawson in our 

thoughts and prayers. Linda lost her father and Richard lost a brother during the past few days.  

http://rutherfordcountync.gov/tax
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Senior Center 

Welcome to our newest employee – Brianna Watson.  She is our new part-time assistant activity coordina-

tor, helping Barbara Hill with the many activities and events that the Senior Center offers.  Brianna is no 

stranger to the Senior Center as she volunteered several years as a teen volunteer when she was in high 

school.  We are so pleased to welcome Brianna to our Senior Center “family.” (See pictures below.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The seniors have been busy this week helping our feathered friends by making Pine Cone Bird Feeders.   

 

We had not one, but two days of BINGO this week!  Plus a fun game of “Would You Rather”. The Seniors 

really enjoy games. The Meet and Eat Club tried out the new Rutherfordton location of the Copper Penny. 

They had a very good turn out.  

 

A group of seniors traveled to Gastonia for a fun day of shopping and searching for “after Christmas” bar-

gains.   

http://rutherfordcountync.gov/seniorcenter
http://rutherfordcountync.gov/seniorcenter
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Senior Center continued from page 15 

Beginner’s Line Dance holds its third class this week.  This has turned into a very popular class and mem-

bers have already mastered the Electric Slide. (Pictured below.) 

 

 

 

 

UPCOMING EVENT: 

Shellem Cline Concert February 12, 2019 at  1 pm. (See flyer on page 17.)  

 

Shellem Cline is a national award-winning artist that loves to put smiles on the faces of all in the audi-

ence. Born in North Carolina, Cline grew up on the farm and is country as cornbread. In 2011, Cline took 

a job as the Activity Director at a nursing facility and he found his passion of making folks smile. During 

his four years at the facility, Cline’s passion grew and in 2015, when Cline embarked on the full-time mu-

sic career, he took that passion on the road. Now as he is traveling the nation performing, many folks are 

saying that his passion for smiles makes his show one of the best on the road today. 
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Senior Center continued from pages 15-16 

ABOUT THE SHOW 

From the young to the older generation, Shellem will provide a show that is not only inspirational, but will 

create memories for families and friends for years to come. Audience members will enjoy inspirational and 

positive country music along with family friendly comedy both musical and stand-up. Cline will also mix 

gospel classics in as well for a show that is unforgettable. Stories about life and the songs that go with them 

will keep the attention of the audience and when all said and done, they will be begging for more. 

 

CHART TOPPING SONGS 
Only $3 at the door, AND this includes ice cream! Hope to see you there. All are welcome….seniors and 

younger! 



18  

 

Sheriff’s Office 

On 1-18-2019, Rutherford County Sheriff Chris Francis was recognized as a “Patriotic Employer” 

by  E.S.G.R. (Employer Support of the Guard and Re-

serve). 

 

Sheriff Francis was  nominated for the award by Depu-

ty Joseph McComas, who is member of the National 

Guard and former Marine. In nominating Sheriff Fran-

cis, Deputy McComas stated  “ Sheriff Francis’ out-

standing performance and unwavering commitment to 

the men and women who work for him is well above 

the level I have seen in all my years both as a Marine 

and soldier. He prays for all the men and women who 

work under him. I have never met a leader more in-

volved in the positive welfare of his employees. He 

really sets the example of the kind of officers he wants, 

and I strive daily to be half the man he is.” 

 

Sheriff Francis received a plaque and a Statement of 

Support for the Guard and Reserve which was present-

ed by Mr. Wayne Barr (N.C. Employer Support of the 

Guard and Reserve Committee Member). 

 

  

http://rutherfordcountync.gov/sheriffsoffice
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Social Services 
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Tourism Development Authority 

Soil & Water 

Visit our website for a full list of events and times at: timeofyourlifenc.com or call our Welcome Center 

at 828.287.6113.   

 

If you have any questions, comments or concerns please contact Taylor Hardin, Administrative Assistant 

for the TDA at 828-287-6013 or by email at taylor.hardin@rutherfordcountync.gov.   

 

If you need to pick up travel guides for your business or you would like to be added to the newsletter dis-

tribution list, please contact Project Manager Karen Tegen at 828-287-6130 or by email at 

kren.tegen@rutherfordcountync.gov.  

The District Administration and Education Specialist worked on: 

 

• District Minutes and supervisor paperwork. 

 

• District poster information and awards. 

 

• Watershed Agenda and meeting information. 

 

• Farmland Preservation paperwork and updates. 

 

The Resource Conservation Administrator spent the week: 

 

• attended quarterly Department Head meeting. 

 

• attended meeting with TDA on Agri-Tourism. 

 

• attended Farmers Market meeting. 

http://rutherfordcountync.gov/tourismdevelopmentauthority
http://rutherfordcountync.gov/soilandwaterconservation
http://www.rutherfordtourism.com/
https://assets.simpleviewcms.com/simpleview/image/fetch/q_75/https:/assets.simpleviewinc.com/simpleview/image/upload/crm/rutherfordnc/IMG_50740_f8d3e056-5056-a36a-079f8f6b189ec29c.jpg
https://www.visitncsmalltowns.com/event/valentines-day-at-chimney-rock-at-chimney-rock-state-park/63138/


21  

 

Solid Waste 

Director James Kilgo: 

• worked on budget and reports. 

• attended Keep Rutherford County Beautiful Committee meeting. 

• attended Department Head meeting. 

 

The office staff continues to take care of customers. 

 

The staff at the transfer station has been busy processing and inspecting, MSW and recycling tonnages.  

 

The C&D staff continues to process C&D tonnages.  

 

The airport staff continues to work on maintaining the grass in the airport grounds.  

 

The Shop is busy with preventative maintenance to equipment and vehicles and repairs in equipment.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

Customers served 

 

369 

 

Loads hauled from Centers 

 

64 

 

MSW loads to Lenoir 

 

39 

 

Recycling loads to Conover 

 

2 

 

Tire customers 

 

16 

http://rutherfordcountync.gov/solidwaste
http://rutherfordcountync.gov/sweep
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   Transportation Services 

EMS: 

EMS would like to congratulate the following personnel for completing oral boards and able to function as 

a Paramedic at Rutherford County EMS:   

• Jason Matheny 

• Hailey Deal, 

• Greg Walker 

• Melinda Pomana 

 

Operations Manager has been busy completing process to bring some new part-time personnel to be a part 

of EMS. Director is managing the wind down period with our former billing company, and working with 

the new billing company to launch services on 2-1-19.  Crews are in process of completing documentation/

charting training for our new billing company. We are in process for completing the installment of our new 

supply vending machine with an in-service date of mid February.  

 

 

 

 

 

 

 

Below is the breakdown by call type during the past week: 
 

 

 

 

 

 

Emergency Calls 179 

Non-Emergency Calls 17 

Sick Person 26 

Chest Pain (Non-Traumatic) 21 

Transfer/Interfacility/Palliative Care 20 

Breathing Problem 19 

Traffic Accident 16 

Unconscious/Fainting 11 

Falls 11 

Convulsions/Seizure 8 

Stroke/CVA 8 

Diabetic Problem 8 

No Other Appropriate Choice 7 

Medical Alarm 4 

Abdominal Pain/Problems 3 

Back Pain (Non-Traumatic) 3 

Pregnancy/Childbirth 3 

Assault 2 

Cardiac Arrest/Death 2 

Heart Problems/AICD 2 

Altered Mental Status 1 

Hemorrhage/Laceration 1 

Overdose/Poisoning/Ingestion 1 

Psychiatric Problem/Abnormal Behavior/Suicide Attempt 1 

Traumatic Injury 1 

http://rutherfordcountync.gov/transit
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Transit: 

Operations Manager met with Jenna Bailey with Artifacturing, LLC to discuss some changes in the graphics 

to be placed in the Bus Shelters when installed. Director and Operations Manager will meet with Jenna next 

week to view the graphics in mock up to see how they will look when printed.  

 

Operations Manager placed a call to Wal-Mart Management to begin discussions on possibility of placing a 

bus shelter on site at Wal-Mart. Director received notification from Creative Bus that our seven new Transit 

vans are starting to arrive in Charlotte, and that we should start receiving them in couple of weeks.  

 

Operations Manager has been in contact with Rebecca Cherry to start coordinating our safety training with 

her company and set the days for training on May 23rd and 24th . We will reschedule our monthly training in 

May to coordinate with these dates.   

 

Director also attended UNC School of Government’s County Administration class last week in Chapel 

Hill.              

Transportation Services continued from page 22 

 

TYPE 

 

CURRENT WEEK 

 

WEEKLY AVG 

 

Total Miles 

 

7,710 

 

8,565 

 

Local Trips 

 

946 

 

1,088 

 

Out of County Trips 

 

91 

 

86 

 

Unduplicated Passengers 

 

 

191 

 

194 

 

Total Revenue 

 

$16,265 

 

$16,762 
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Veteran Services 

 

Assisted veterans in the past week with claims, benefits, and other services: 66 

Faxes sent for veteran claims, pension, compensation and records: 109 

 
VETERANS COFFEE & CONVERSATION 

 

Date: Thursday, February 21, 2019 
Time: 9 to 10:30 
location: 303 Fairground Road, Spindale, 
NC 28160 
  

Guest Speaker: Annie Blackburn, Hospice of the Carolinas 
 

For more information contact Resa Thompson @ 828.287.6185 

For further information regarding Veteran Services contact:  

Director Susan Hall 

Susan.Hall@rutherfordcountync.gov 

Resa Thompson. Certified Veteran Service Officer 

Resa.thompson@rutherfordcountync.gov 

 

303 Fairground Road 

Spindale, NC 28160 

Phone 828-287-6185 

Fax 828-287-6186 

 

Hours 8:30 am - 5:00 pm 

http://rutherfordcountync.gov/veteranservices3
Director%20Susan%20Hall
mailto:Resa.thompson@rutherfordcountync.gov
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https://www.facebook.com/cfaclevelandmall/


27  

 



28  

 



29  

 



30  

 



31  

 

County Commissioners County Office  

Bryan A. King, Chairman                Alan Toney, Vice Chairman Hazel Haynes, Clerk to Board 

Michael Benfield, Eddie Holland, Greg Lovelace Richard Williams, County Attorney 

Follow us online! 
www.rutherfordcountync.gov 

                                                         County Manager       
Steve Garrison 

Kimberly Aldridge, Weekly Report Editor  

828.287.6060 

 

 

 

 

 

 

Upcoming Events 
.  

 

Saturday 1/26 

• Wintergreen Hike: 11 am at South Mountains State Park. Enjoy a leisurely walk along the Hem-

lock Nature Trail, and learn about some of the many plant species that stay green all year 

long.  Meet at the Jacob Fork Parking Area for this easy one-mile walk. 

 

Sunday 1/27 
• Take a walk on the ICC trail system. There are over 3 miles of trails to explore. Trail maps are 

located in multiple kiosks around the campus and can be found on the ROC website, as well. 

 

Saturday, February 9 

• ROC Walk with Brother Wolf: Contact Dana Bradley at dana@rutherfordoutdoor.org or call 

(828) 351-3235 to RSVP.    

 

Sunday, February 17 

• Re-scheduled ROC Hike on the Trombatore Trail. The trail is a strenuous 5-mile hike. RSVP re-

quired. Contact Robin Schultze at trails@rutherfordoutdoor.org or (828) 351-4294 for more infor-

mation.  

Saturday, February 23 

• Box Creek Wilderness 10K: The first race in the ROC Race Series in 2019. All proceeds from 

this event will go towards building upgrades and the educational programs offered at the Union 

Mills Learning Center! 

 

Email us at trails@rutherfordoutdoor.org or call (828) 351-3235 if you would like to sign up for any of 

the ROC workdays, clean-ups, or group hikes/river floats.  

   

http://www.rutherfordcountync.gov/default.aspx
mailto:dana@rutherfordoutdoor.org
mailto:trails@rutherfordoutdoor.org
mailto:trails@rutherfordoutdoor.org

